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Plasma-Therm ‘RANKED 1st’ in VLSI 2021 Survey for Etch & Clean
Equipment – Marking 10 Consecutive Years
ST. PETERSBURG, FL. (July 13, 2021) – Plasma-Therm is honored to have once again been named the top
supplier of etch and clean equipment for semiconductor manufacturing, according to the results of the
2021 VLSIresearch Customer Satisfaction Survey of worldwide semiconductor industry customers.
VLSIresearch received feedback from more than 89% of the semiconductor equipment market and 79%
of subsystems customers for this year’s survey. The survey spans two and half months and covers five
languages. Worldwide participants were asked to rate equipment suppliers among fourteen categories
based on three key factors: supplier performance, customer service, and product performance. 1,337
surveys were returned, resulting in 18,148 total responses.
Plasma-Therm earned the RANKED 1st award in the category “Etch and Clean Equipment” in this year’s
survey. Plasma-Therm has won the RANKED 1st Etch & Clean Equipment honor for ten straight years now
— every year since 2012. VLSI’s RANKED 1st awards place special distinction on suppliers that achieve
the highest rating from customers in any survey category.
“We are grateful to our customers for recognizing our commitment to customer satisfaction and
honoring us as a top supplier of etch equipment for ten years in a row now,” said Plasma-Therm CEO
Abdul Lateef. “Plasma-Therm continues to find innovative solutions to meet the diverse needs of our
global customer base and prides itself on its reputation as an industry leader by focusing on customer
support, product innovation, reliability, and low cost of ownership.”
Stephane Gottero, a process engineer at FUJiFILM Dimatix, said, "Plasma-Therm customer support
dedication and focus have always exceeded our expectations as a 24/7 MEMS wafer fab.
Professionalism, customer care, quick response, fast delivery for parts and solutions are the reasons why
Plasma-Therm has the best customer support in the industry.”
In the 2021 Customer Satisfaction Survey, Plasma-Therm also earned the RANKED 1st award in the
category of 10 BEST Focused Suppliers of Chip Making Equipment. Additionally, Plasma-Therm received
THE BEST award for both suppliers of “Fab Equipment” and “Fab Equipment to Specialty Chip Makers”
categories.
About Plasma-Therm
Established in 1974, Plasma-Therm is a global manufacturer of advanced plasma processing equipment,
providing etch, deposition, surface modification, and plasma dicing technologies to the specialty
semiconductor markets, including wireless communication, power devices, MEMS, photonics, advanced
packaging, memory and storage, and R&D. Plasma-Therm's products have been adopted globally and
have earned their reputation for value, reliability, and world-class support. Sales and service locations
throughout North America, Europe and Asia-Pacific meet the diverse needs of Plasma-Therm’s global
customer base. Visit www.plasmatherm.com for more information.
About VLSIresearch
VLSIresearch’s unique combination of deep semiconductor industry contacts, data analytics, with
databases and information libraries that reach back seven decades, combined with its locations in the
world's technology hot-spots, make it perfectly suited for the development of the world's most
distinguished semiconductor market research. VLSI's information is selectively crafted by the world's
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most renown semiconductor manufacturing market research analysts who have over a century of
combined experience. VLSIresearch's contributions are industry recognized by being the only market
research firm to have received SEMI's Sales and Marketing Excellence Awards. Founded in 1976,
VLSIresearch is the leading technology research and advisory company focused on semiconductor
market research. Visit www.vlsiresearch.com to learn more about VLSI.
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